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SPESIFIKASI TEKNIKAL

BIL. BAHAGIAN MUKA SURAT

A SITE : KAUNTER SETEMPAT & KAUNTER KHIDMAT PELANGGAN MBIP (MEDINI) MODEL : MYQ
PREMIUM + MULTIMEDIA VSQ3010 SERIES 
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BIL. SPESIFIKASI YA TIDAK CATATAN

A SITE : KAUNTER SETEMPAT & KAUNTER KHIDMAT PELANGGAN
MBIP (MEDINI) MODEL : MYQ PREMIUM + MULTIMEDIA VSQ3010
SERIES 

TO SUPPLY & INSTALL QUEUE MANAGEMENT SYSTEM DEVICE AS
BELOW :-

A.1 TOUCH SCREEN 17” MYQ KIOSK C/W THERMAL TICKET PRINTER
MYQ KIOSK SOFTWARE CONSIST OF (BUILD IN KIOSK):

PROCESSOR INTEL(R) PENTIUM (R) GOLD G6400 4GB RAM
1TB HDD OR OTHERS SPEC INSTEAD
QUEUE MANAGER SERVER SOFTWARE WITH LICENSE
MULTIMEDIA SOFTWARE WITH LICENSE
CUSTOMER FEEDBACK WITH LICENSE
VOICE MODULE SOFTWARE WITH LICENSE
WINDOW 10 PRO WITH LICENSE

A.1.1 MULTIMEDIA CONTROLLER SHOW QUEUE NUMBER FOR EXISTING
LED TV

A.1.1.1 TOUCH SCREEN 9” COUNTER CUSTOMER FEEDBACK TERMINAL

A.1.1.2 VIRTUAL COUNTER KEY PAD WITH LICENSE

A.1.1.3 VOICE MODULE AMPLIFIER WITH 2PCS CEILING SPEAKER

A.1.1.4 UPS 800VA 3WAYS BACK-UP BATTERY WITH VOLTAGE
STABILIZATION

A.1.1.5 ON-SITE INSTALLATION, SETUP, TESTING, COMMISSIONING &
TRAINING

A.1.1.6 POWER NETWORK SWITCH 24 PORT 10/100MBPS

A.1.1.7 TO FORMAT & REPROGRAM EXISTING 5 UNITS TOUCH SCREEN 9”
COUNTER CUSTOMER FEEDBACK TERMINAL & EXISTING 1 UNIT
TOUCH SCREEN 9” TICKET PRINTER

A.1.1.8 TO SUPPLY & INSTALL CAT6 CABLING WORK IN HIGH IMPACT PVC
CONDUIT RUN ABOVE CEILING/ PARTITION/ COUNTER FROM POWER
SUPPLY & OTHERS ACCESSORY

A.1.1.9 TO SUPPLY & INSTALL TWIN CABLING WORK IN HIGH IMPACT PVC
CONDUIT RUN ABOVE CEILING/ PARTITION/ COUNTER FROM VOICE
MODULE WITH OTHERS ACCESSORY

A.1.1.10 MAIN POWER SUPPLY CENTRALISED CONTROL BOX WITH AUTO
TIMER & ACCESSORY

A.1.1.11 TO SUPPLY & INSTALL 13AMP POWER SUPPLY OUTLET USING
2X2.5MM2 PVC + E CABLE IN HIGH IMPACT PVC CONDUIT RUN
ABOVE CEILING/ PARTITION/ COUNTER FROM MAIN POWER SUPPLY
CONTROL BOX & OTHERS ACCESSORY
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